
Process Director Documentation
Process Director Documentation

Last Updated: 5/12/2023, 4:46 PM



BP Logix Inc
Process Director Documentation

Contents

Contents 2

Documentation Overview 3

Implementation 3

Administration 4

Development 4

Documentation Formatting Note 5

Text Formats 5

Icons 6

Other Conventions 6

Navigating Through the Documentation 7

Searching the Documentation 11

Search Filters # 11

Search Operators # 13

Browser Issues 14

Documentation Examples 15

2 | Process Director Documentation



BP Logix Inc
Process Director Documentation

Documentation Overview

Click this link for a PDF version of this document: Process Director Documentation (PDF).

Process Director's online documentation covers every technical aspect of the product. The doc-
umentation you can access here is primarily reference documentation, and doesn't contain training doc-
umentation for the product. BP Logix has developed several training course, from simple to advanced
operations, and they are available at our Online Training Portal. Access to this portal can be obtained
through your BP Logix sales representative, who will provide you with a login code that enables you to
create your own learner's account via a self sign-up page. Once you have a code, you can create your
own account and begin taking the Process Director Training immediately.

Process Director's documentation is updated on a continuous basis, so the online version of the doc-
umentation will always be up-to-date with the product.

You may notice that some features described in the documentation reference near-future
versions of Process Director that have not yet been released, as part of our ongoing attempts to
ensure the documentation is fully current on the release date of new features.

All of the documentation is also available as downloadable PDF files, which can be accessed on the
home page for each section of the documentation, but, of course, the PDF documentation will only be
current as of the date the PDF file was downloaded.

The documentation is organized into different sections that are targeted at different classes of user.

There are two additional topics that may help you use the documentation:

l Navigating Through the Documentation
l Searching the Documentation

Implementation
The Implementation area is primarily for persons who will use Process Director to build low-code/no-
code applications with the product. At BP Logix, we call such persons "implementers". Implementers
will find four different documentation sections in this area.

Implementation: This document covers all of the Process Director objects, such as Forms, Process
Timelines, the User Interface, etc., and lists all of the settings that can be configured for every object. In
addition, the documentation covers application administration tasks like setting permissions on objects,
best practices, and other useful information for implementers.

System Variables: Access to much of the data stored in Process Director can be accessed and dis-
played to users with System Variables. The System Variables guide lists every system variable available
in Process Director, the modifiers that they use, and the syntax for using them.

Custom Tasks: A variety of common operations that may be used in many different applications are
included with Process Director as Custom Tasks. For instance, you may need to convert documents to

Process Director Documentation | 3

http://doc.bplogix.com/PDFDocumentation.pdf
https://bplogix.litmos.com/
https://bplogix.litmos.com/self-signup


BP Logix Inc
Process Director Documentation

PDF, or copy data between forms. The Custom Tasks guide documents all the Custom Tasks and lists
every setting that can be configured for them.

Advanced Reporting Component: In addition to the simple reporting that can be created through the
use of Knowledge Views, Process Director comes with a full-featured report builder for creating com-
plex reports and infographics. This section of the documentation describes, in detail, the capabilities and
settings of the Advanced Reporting Component.

Administration
This area is designed for persons who will perform system administration on Process Director install-
ations, and describes all of the administrative settings and actions available for administrative use. This
area contains three sections.

System Administration: This section details all of the administrative sections of the product, all of which
are accessible through the administrative UI built into the product. Cloud customers should note, how-
ever, that some settings for their installation may be missing, and are managed by BP Logix, though on-
premise customers have access to the full range of administrative settings.

Installation: This section contains a step-by-step guide for installing the product for those customers
who will be using on-premise installations of Process Director. For Cloud customers, BP Logix performs
the installation tasks, so this section won't be relevant to Cloud customers.

Scheduler Module: This documentation covers the use of Process Director's Scheduler module. This sec-
tion is also primarily useful only for administrators of on-premise installations.

Development
This area is useful for administrators and software developers. It contains two sections.

Database Reference: This document provides the schema and relationships contained in the Process
Director internal database.

Development/SDK: This documentation focuses on two main topics. For administrators, the Custom
Variables topics describe all of the system-wide settings that can be implemented in Process Director
by editing the Custom Variables file that is included with the product. On-Premise and appropriately-
licensed Cloud installation administrators can make changes to the custom variables file, while BP Logix
can make any required changes for other Cloud customers upon request. For Developers, the SDK top-
ics describe all of the Properties, Methods, and Events that are available for custom scripting and other
SDK operations. While Process Director is primarily a no-code/low-code platform, the SDK enables soft-
ware developers to extend the functionality of the product. Web Services that are available from within
the product are included in the SDK topics, as well.
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Documentation Formatting Note

Text Formats
To highlight terms and concepts that have special relevance, this documentation implements several
formatting conventions to make key words and terms more noticeable.

l Control Label: This format will identify the text labels or properties that refer to Process Director
objects.
Example: The Name text box.

l UI Element: This format will identify user interface elements such as buttons, tabs, or other
UI objects used to perform interface operations.
Example: The Submit button.

l Formal Control Name: This format will identify named Process Director controls, usually in the con-
text of a Form template.
Example: A Section End control.

l Process Director Object: This format will identify named instances of Process Director Forms, Pro-
cess Timelines, Knowledge Views, etc.
Example: The Travel Expense Approval Process Timeline.

l Key Terms: This format will identify key terms and concepts introduced into the text of the doc-
ument, and which are important to learn.
Example: A Case is group of processes, transactions, or responses that define a complex activity.

l Code: This format will identify code samples, system variables, formulas, or other programmatic
sintac using the BP Namespace.
Example: Type the following formula: AirFare + Lodging.

l Code Option: A section of a code sample to mark possible sample options for required user-sup-
plied values.
Example: {CURR_USER, format=FormatType}

l Code Comment: A section of a code sample that is used for text comments, rather than runnable
code.
Example: // This is a comment.

l CodeVariable: A code object whose value is set via some user or developer input.
Example: var formControls = BaseCurrentForm.FormControls;

In addition to the above, extended samples of program code are presented in a special format to set
them off from the rest of the text, as demonstrated below:

// Called after database initialized
public override void SetSystemVars(BPLogix.WorkflowDirector.SDK.bp bp)
{

// Before we make SDK calls that access the database,
    // ensure DB has been opened
    if (bp.DBOpenComplete)

{
// ...

    }
}
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Important notes or warnings are presented in a special callout box for special attention, as demon-
strated below:

This is an Important item.

This is a note.

Hopefully, the use of these formatting conventions will make it easier for you, the reader, to determine
what types of objects to which the text refers.

Icons
Some universal icons are used in the documentation. They are listed below:

ICON NAME DESCRIPTION

Link A hyperlink to the specific URL and named anchor of a
topic, heading, or other item.

Dropdown Closed An icon that, when clicked, will expand dropdown text in a
topic.

Dropdown Open An icon that, when clicked, will close the expanded drop-
down text in a topic.

Finally, some topic headers within each online document may display a link symbol (#) when you mouse
over the header. Clicking the link will navigate to that specific section of the document, which can then
be bookmarked in your browser.

Other Conventions
URLs displayed in sample will, unless used for commands or URLs used on the local host machine, use
the "HTTPS" prefix by default, as modern practice has evolved to use the encryption layer to access
URLs, instead of the plain-text method (HTTP) of accessing URLs.
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Navigating Through the Documentation

Navigating through the documentation can be performed by using the dropdown menu bar that
appears at the top of each page.

Each item in the navigation menu will open to display the appropriate section when you place the
mouse over a menu item.

Clicking on any of the sections listed in the dropdown menu will automatically open that section of the
documentation.

From the Home Page of the documentation, you can also navigate directly to each section by using the
links that are displayed in the content area at the bottom of the Home Page.
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Once you've navigated to a section of the documentation, a context-sensitive Table of Contents for that
section, labeled "Related Topics", will appear at the right top corner of the page. For instance, if we nav-
igate to the Implementation section, the table of contents for the main topics will be displayed.

Since this is a context-sensitive Table of Contents, if we click on the topic labeled, Process Director User
Interface, we'll see a different table of contents for the items related to that specific topic.
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Using this context-sensitive Table of Contents, you can continue to drill down through the related top-
ics. You can use the BACK button on your browser to return to the previous, higher-level pages. Addi-
tionally, as you navigate through the pages, a "breadcrumb" list will be displayed in the top left portion
of the page.

You can click on any of the items in the breadcrumbs list to navigate directly to that item, without having
to use the Browser's BACK button to go back one page at a time.

Finally, at the top of each page there is a series of Icons in the upper right corner:
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l Remove Highlights: Pages returned via the search feature will automatically be displayed with the
search terms you entered highlighted in various colors in the page text. Clicking this icon will turn
those highlighted colors off.

l Navigate Next: Shows the next topic in the current Table of Contents.
l Navigate Previous: Shows the previous topic in the current Table of Contents.
l Print: Prints the current page.
l Expand All: On pages with hidden text, such as the hidden dropdown text on many pages, clicking

this icon will expand all hidden text to make all text on the page visible.
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Searching the Documentation

At the top of every page, a search bar is displayed.

You can enter a term in the search bar and then click the Search button to return the results of your
search term. To return more specific search results, you can apply a filter to the search results, or you
can use search operators to change how topics are evaluated for return.

Search Filters #
You can use the Filter button to select a specific topic area in which to perform the search, and return res-
ults only from that topic area when you click the Search button. The Filter button presents a dropdown
list of filters, each of which represents a specific topic type.
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You can click on any filter to select it. You can select a filter from the list before or after entering and
retrieving search results. Similarly, you can remove the filter by selecting All Files at any time. In all
cases, you'll only be shown search results that match the topic filter you've chosen. The filter you select
will remain active until you change or disable it. If you change the filter by selecting a different option
from the dropdown menu, the search results will automatically switch to show you the results that
match the new filter. Similarly, you can disable the filter and see all search results by selecting All Files
from the filter dropdown.

Some search filters will show only results for specific process director objects, others will return results
from an entire Guidebook, such as the Implementer's or System Administrator's Guide, While others
may show results from more than one guidebook. The filters and the type information they return are
displayed in the table below.
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Filter Documentation Returned

Accessibility Topics specifically related to Web Accessibility guidelines.

Administration All topics in the System Administrator's Guide, plus specific admin-related
topics from elsewhere.

Custom Tasks All topics in the Custom Tasks Guide.

Database Any topic in the Database Guide, plus specific data-related topics from else-
where.

Datasources Topics specifically relating to creating and configuring Datasource objects.

Development All topics from the Developer's or Database Guides.

Documentation All topics from the Documentation Guide.

Email Templates Topics specifically relating to creating and configuring Email Templates.

Forms Topics specifically relating to creating and configuring Form objects.

Form Controls Topics specifically related to the use of Form Controls in the Online Form
Designer.

Implementation All topics in the Implementer's Guide.

Installation All topics in the Installation Guide.

Knowledge Views Topics specifically relating to creating and configuring Knowledge View
objects.

Online Form Designer Topics specifically relating to using the Online Form Designer.

Process Timelines Topics specifically relating to creating and configuring Process Timeline
objects.

System Variables All topics in the System Variables Guide.

User Interface Topics specifically relating to the Process Director User Interface.

Web Services All topics related to using Web Services, Including the WSDL, REST Ser-
vices, Business Values, and Web Service Custom Tasks.

Search Operators #
Default Behavior
Unlike a Google search, where contextual relationships and verbiage may affect the search results you
see, the documentation search engine will return every topic that contains text that matches your
search term. You have several options for altering the results the search engine retrieves.

Use the Filter button ( ) in the search bar to filter the results to a specific category of topic.

When using more than one word to search for a specific phrase, try enclosing the search term in Quo-
tation Marks, e.g., "sequence number". Enclosing the term in quotes will search for the exact phrase
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you enter. Otherwise, the search engine will return all topics that match all of the search terms you use,
e.g., a search for sequence number will return all topics that contain the words sequence and number.

Search Operators
You can also use search operators to change the parameters of your search, and override the default
behavior of the search feature. None of the search operators are case-sensitive. The following search
operators are available to you.

l AND: If you search for more than one word and don't enclose the search term in quotation marks,
the AND operator is automatically assumed. The search engine will return every topic that contains
all of the words. Though AND is the default operator, you can also type AND, the plus sign ( + ), or the
ampersand ( & ) between search words.

l OR: If you search for more than one word and don't enclose the search term in quotation marks, you
can type OR or the pipe symbol (|) and the search will expand to return all topics that contain any of
the words in your search term.

l NOT: To exclude a term from the search, use the word NOT, the carat symbol ( ^ ), or the exclamation
point ( ! ) as an operator at the end of your search terms to search only for matching topics that don't
contain the term following the operator. E.g. form controls ^ variables will return all topics that
contain the words 'form' or 'controls' but don't contain the word 'variables'.

l Parentheses: You can use parentheses to search using multiple search operators, e.g., (form | con-
trols) (timeline ^ variables). This combination will return all topics that contain either the
word "form" or the word "controls, as well as the word "timeline" but not the word "variables".

Browser Issues
Because the documentation is routinely updated, and because many of the search files are cached on
your local browser, you may notice that the search function returns no results. This is usually because
your web browser (Chrome, Edge, Safari, etc.) is caching old, invalid versions of the search database
files in your browser cache. You can usually resolve this issue by clearing your browser cache's stored
files. Your browser will then retrieve the updated files to perform the search function correctly.
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Documentation Examples

Examples of how to perform many common tasks in Process Director are provided through samples
presented via software simulation, video, or text walk-throughs. These examples are found under the
section headings named Documentation Example or Documentation Examples in each relevant topic
heading. They are also concatenated in the How Do I section of this documentation.

In addition, the BP Logix support site has an archive of basic sample applications on the Software Down-
loads page that you can download and install into your Process Director installation. Each sample imple-
ments a commonly used feature of Process Director applications. You must be logged into the Support
Site to access the Software Downloads page. A list of the downloadable sample applications can be
found in the Implementation Samples topic of the Implementers Guide.
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